HERE ARE OUR HIRING SETTINGS
CUSTOMER SUPPORT - UTRECHT OFFICE

1. Review

2. Assessment

3. Talk

Nice to e-meet you! We will
review your application to
see whether you are a ﬁt
for the position you have
applied for.

You will ﬁll in an online
assesement that will test
both your soft and logical
thinking skills as well as
your language proﬁciency.

A recruiter will schedule a
call with you to discuss
your proﬁle and motivation
for the role.

4. Language test

5. Interview

6. Hire

We will test your language
skills. Additionally, we will
check the quality of your
internet connection.

You will have an interview
in our Utrecht oﬃce or via
Skype with your future
supervisor to discuss the
project and your future role
in detail.

🏆
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Tips before
the interview

Dress code

How to get
here

READ - We invite you
to learn more about 5CA.
You can check our
website and our social
media platforms. Also,
don't forget to watch the
video that a recruiter will
share with you via email :)

We invite you to wear
casual clothes you feel
comfortable in. There is
no need to dress up as
we are mostly interested
in your skills and your
previous experience.

Our Utrecht oﬃce is
located at:

TEST - Before the
interview make sure you
have an active Skype
account. Might be a good
idea
to
test
your
connection and settings
with a friend beforehand.
Better safe than sorry.
RELAX - Be yourself.
We want to get to know
you and understand your
motivation behind applying to work at 5CA.

5CA
Catharijnesingel 30E
3511 GB Utrecht
Our oﬃce is conveniently
located right next to the
central train station. You'll
ﬁnd the entrance to our
oﬃce in the Hoog Catharijne mall, just in front of
the H&M store.
Utrecht Centraal

H&M

C&A
5CA

